Abstract-The paper discusses the concept of placemaking and the implementation of UNESCO conservation policies, how it made an impact on the example of Malacca, Malaysia also mentioning the reactions of the local residents. It covers a basic historic background of placemaking concept and the process of Malacca getting into the World Heritage List. This study, then tries to combine the two approaches to form an upgraded concept of urban historic center preservation summarized in basic principles.
INTRODUCTION
Placemaking is not a new concept but an emerging trend in the urban planning studies. Placemaking is a process that transforms space into place forming a kind of belonging for its residents and visitors. During the process, it takes urban identity and quality, environmental perception and ideas of the community into account and forms a certain scenario to allow every user the access to urban quality. Placemaking is a handy tool that can be integrated into urban regeneration projects leading to successful urban 'places'. This study seeks to understand and set some principles in order to integrate placemaking concept into urban preservation projects, especially for historic and characteristic centers. In order to find a useful frame, the works of UNESCO, a worldwide authority for cultural heritage preservation, and the placemaking principles of an international organization called Projects for Public Spaces are investigated to form a bridge between the two approaches to come up with a new approach to historic center preservation and regeneration projects.
II. PLACEMAKING IN THE CONTEXT OF URBAN REGENERATION

A. Placemaking Concept
In order to understand the term placemaking, it is essential to understand the term "place". A place can physically be defined as a relatively small threedimensional space in which people live. The inhabitance of the place is what makes it an urban neighborhood. Simply by being lived in, the urban space is modified physically and socially over time through interaction. Peripheral effects also contribute to its transforming character. Throughout this process, the urban neighborhood earns a specific meaning for its dwellers and becomes a unique space that creates self-attachment, which is fundamental in order to define place. Another significant paradigm for the formation of place can be described as the presence of gathering centers for the inhabitants [1] . It is because daily urban life has a certain dynamic that is familiar to all and these significant gathering centers provide the community an opportunity to share their daily lives. These points of encounter are also used for important events like a local festival repeated every year. It is this rhythm, the measure of liveliness and interaction that makes a neighborhood embraced by its inhabitants creating a sense of place.
Due to the corrosion of physical environment in the urban spaces over time and rapid growth of cities, urban regeneration becomes a need to prevent the decline. While physical enhancements and renewals are done, mostly the sense of place and urban identity are not considered vital for a neighborhood resulting in brand new but soulless urban spaces. Displacement and gentrification occur in modern city life in most urban regeneration projects destroying the long built identity of neighborhood in a matter of weeks. In cases of historical urban centers and cultural heritage, the risk is even higher because self-attachment to place is much stronger and deep-rooted. Therefore it is important to maintain the identity of place in the process of urban regeneration and cultural heritage preservation.
In order to do successful urban regeneration projects urban planners and local citizens have to be in a joint search for a precise betterment in the physical conditions of neighborhood life. This can only be achieved if both parties speak on the same ground and understand each other. In this way, physical regeneration can go hand in hand with the sense of place protecting the urban identity of the neighborhood; a process that can be called placemaking.
Placemaking can be defined as a many-sided approach to the planning and design of urban spaces [2] . It forms a bridge between local authorities and residents by the purpose of creating public areas that are concerned with the well being of community. Placemaking has been used as a community-driven transformative tool to upgrade neighborhoods and serve common needs. It involves not only the physical design of public spaces but also the cultural, financial, environmental and social aspects that designate a place's identity. In this process, it is essential to understand the residents' needs and let them participate in the urban regeneration phase. This collected data leads to a common vision for that particular place and eventually, a utilization plan for affordable quick improvements is formed. Placemaking enables people to realize just how inspiring their collective vision can be, and allows them to look with fresh eyes at the potential of parks, downtowns, waterfronts, plazas, neighborhoods, streets, markets, campuses and public buildings [3] .
Placemaking concept erected in the 1960s, Jane Jacobs and William H. Whyte mentioned some unconventional suggestions like designing cities for the actual people that are living in them, not for cars. Their work centered on animated and appealing neighborhoods that created social life for the local residents. In 1970s, urban planners continued to use the term for defining their designs. [1] . Projects For Public Spaces (PPS), an organization that adopts placemaking approach, started its urban transformation acts in 1975 in USA and is still continuing. Their 11 principles of placemaking are summarized in Table I .
Placemaking can be the ultimate solution to underperforming urban regeneration projects with common problems like isolated, little used public spaces, and traffic loaded streets. Success of an urban regeneration project lies at the scale of 'place' rather than the city and embracing placemaking principles will be a step towards a successful urban regenerated city consisting of actually improved spaces that evolved into 'places'. 
A1.
The important starting point in developing a concept for any public space is to identify the talents and assets within the community. P2. Create a place, not a design.
A2.
The goal is to create a place that has both a strong sense of community and a comfortable image, as well as a setting and activities. P3. Look for partners.
A3.
Partners are critical to the future success and image of a public space improvement project.
P4. Lighter, quicker, cheaper
A4. Elements such as seating, outdoor cafes, public art, striping of crosswalks and pedestrian havens, community gardens and murals are examples of improvements that can be accomplished in a short time
PLANNING WITH COMMUNITY
P5. Have a vision.
A5.
It should instill a sense of pride in the people who live and work in the surrounding area.
P6.
You can see a lot just by observing.
A6
. By looking at how people are using (or not using) public spaces and finding out what they like and don't like about them, it is possible to assess what makes them work or not work.
DESIGNING WITH COMMUNITY
P7. Triangulate
A7.
In a public space, the choice and arrangement of different elements in relation to each other can put the triangulation process in motion.
P8. Form Supports Function
A8. Although design is important, these other elements tell you what "form" you need to accomplish the future vision for the space.
IMPLEMENTATION
P9. They always say it can't be done.
A9.
Creating good public spaces is inevitably about encountering obstacles, because no one in either the public or private sectors has the job or responsibility to "create places."
P10. Money is not the issue.
A10. By following these steps, people will have so much enthusiasm for the project that the cost is viewed much more broadly and consequently as not significant when compared with the benefits.
P11. You are never finished.
A11. Being open to the need for change and having the management flexibility to enact that change is what builds great public spaces and great cities and towns.
B. Placemaking in the Context of Preservation
Historical centers in the cities are key elements of urban identity. Besides the valuable cultural and architectural heritage, local residents build a selfattachment through these centers just like the gathering centers mentioned before in this paper. Therefore, a historical site also has to have integrity of location, lay out, composition, local materials and feeling. Preservation is most successful when it considers these elements. Placemaking questions vital issues such as how historic centers can sustain their economic life and turn into significant attraction points both for visitors and residents.
Conserving historical centers physically is only one of the main aspects, the important issue is to implement a method that can preserve the cultural heritage as the local community knows and owns it. Through a placemaking phase, local residents can be involved and the urban planners can create a bridge between old and new that can last long. In this way, the importance of the protected historic surroundings will be highlighted through activation and they will be living as vital centers for the community. [13] .
Malacca has its roots from the Malacca Sultanate dating back to the 15th century. It was colonized by Portugal between 1511-1641, by the Dutch between 1641 and 1824 and finally came under the British between 1824 and 1957. In the sultanate period, Malacca was an urban society that was good at trading [5] . Unfortunately there are no built structure remains from that era.
This study focuses on the Historic Residential and Commercial Zone (Fig. 2) , a specific part of the area which is a UNESCO World Heritage site and named by the Historic Malacca City Council (MBMB) as the 'Core Zone'. The core zone consists of the settlement quarters, commercial area and the Civic Zone and it is comprised of two sections divided by Malacca River [6] . The historic city center has the reflections of a diverse culture in common use buildings such as religious and government buildings, ethnic quarters, festivals and daily life. Civic Zone is on the east side of the river. Within this area, there are palaces for the governor and the bishop, churches, hospitals, and other public buildings as well as a fort built by the Portuguese in the 16th century. In 1641, the Dutch took over the city and existing structures. They built St. Peter's Church and Christ Church in the 18th century. This part is also known as "Dutch Square" (Fig.3) . On the west side of Malacca river there is the Historic Residential and Commercial Zone. There are more than 600 properties in this area, including shop houses on Jonker Street (Fig. 4) that date back to the 19th century [4] . [15] .
Malaysia has first started the process of World Heritage listing for Melaka in 1997. They applied to UNESCO once in 1997 and once in 2004, which were both declined by UNESCO with the reason of an incomplete application. After their first application in 1997, a decision was made to develop a model project for a characteristic building type in response to UNESCO recommendations. A model preservation project was undertaken by the National Heritage Agency at 8 Heeren Street in the core zone. This successful implementation was aimed to show how shophouses can be preserved in accordance with their original styles and also can be given new uses [7] . It was finished in 2002 but officially opened in 2005, presenting an excellent example for the usage of traditional materials character and it set an example for the future work. Visitors to the historic city center can visit it in assistance of local guides [8] . Besides being a milestone for Malaysia's cultural heritage conservation, this shophouse can be seen as a successful example of physical preservation as well as conserving the sense of place. The Heeren Street project was a promising start for an effective preservation using techniques and approaches special to this very place. Some comments from the 2008 UNESCO listing decision are as follows:
"The integrity of the nominated areas in both towns is related to the presence of all the elements necessary to express their Outstanding Universal Value. The properties have retained their authenticity; listed monuments and sites have been restored with appropriate treatments regarding design, materials, methodologies, techniques and workmanship, in accordance with conservation guidelines and principles. The protective measures for the properties are adequate. Both towns exhibit a generally acceptable state of conservation, although efforts are required to ensure the conservation of shophouses. The management plans and structures are adequate, and can be enhanced through the continuing conservation programs of the State Party. [16] .
When focused on Historic Residential and Commercial Zone of Malacca, the users of shophouse streets such as Jonker Street can be divided into two groups: the locals and the mobile users. Locals generally consist of show owners, vendors, residents and students, the mobile users are the ones that are visiting [9] . As mentioned before in the necessities of placemaking, visitors' conception of place is as important as the residents since they posses a more distanced viewpoint and they use this part of town often. Findings of a research carried out in 2012 [10] indicate that the users of this urban space don't consider the shophouses as important old buildings that have cultural heritage characteristics. It is also evident that these users take this historic center as a house for diverse activities, mainly activity being shopping, so the continuation of shophouses is vital in order to keep this 'place' alive [10] . [14] .
Historical value is best fulfilled and embraced when it takes a real part in daily urban life and in Malacca case, it is achieved by direct interaction with the heritage buildings. Throughout a busy every day life, the users were found to have different perceptions of this public space in terms of comfort and other aspects that relate to shopping activities. First of all, some users were feeling uncomfortable with the heavy traffic and the compactness of crowded shop interiors as well as the crowded verandah way. The majority of the local residents took this part of the city for a working place not for a living place [11] . Another aspect is the narrowness of the verandah way of the street, it is sometimes found difficult to link from one shop to the other.
Local authorities have made some efforts to improve the urban quality of the area but none of them were found to be successful enough by the users. It is evident that Historic Residential and Commercial Zone of Malacca can use a touch of placemaking in order the area to survive and the frequent use of shops to continue.
IV. THE IMPACT OF BEING LISTED ON UNESCO WORLD HERITAGE LIST
Countries have been eager to register their cultural heritage zones to WHL. Applying as candidates to WHL is a complicated and long process, yet the reasons behind this will doesn't lie in the financial benefits it brings. Being listed as a WHS doesn't bring routine financial support but it brings recognition, prestige and therefore easy access to preservation funds either from UNESCO or their governments.
It is undeniable that when a cultural heritage zone makes it to the UNESCO list, it becomes an international touristic attraction, in some cases even a brand city. Malacca City has become one of the important places to explore in Malaysia. With more than 25 million tourist arrivals in 2012, Malaysia targets 36 million tourist arrivals by year 2020 [12] . This flow of tourists and recognition makes it easier to find sponsors for the area when needed. By the improved urban quality of the place, economy of the area gets better and job opportunities arise.
Being accepted to the WHL also brings political and ethnic recognition. UNESCO follows and reports the developments periodically with the participation of member countries in the context of preservation. This also leads to an international perception of preservation and improvement of the standards of preservation to implement in the historic centers. Wider management policies and visionary protection mechanisms help the urban preservation be more successful. Alliences between the private sector and non-governmental organizations are formed leading to better-developed urban regeneration projects for historic centers.
Being selected as a WHS not only brings international recognition but also local attention is drawn to social and cultural values the urban space possesses. The residents embrace the urban historic center easier and generate self-attachment rather than just appreciating the physical outcomes of the preservation. This results in a more community participating approach and the residents naturally adopt the outcomes. It is a certain fact that being on the WHL has political, social, economic and physical advantages.
V. CONCLUSION
Besides the recognition brought by the World Heritage List, environmental perception of the community can indeed act as a vital tool to achieve a quality urban preservation project. Placemaking and cultural heritage conservation can go hand in hand to secure the detainment of neighborhoods as a UNESCO World Heritage Site. Associating cultural heritage preservation and placemaking could result in betterintegrated historical city center urban regeneration projects. With this approach, historical public spaces can be embraced due to their connection with cultural heritage resulting in strengthening the sense of place.
By seizing the placemaking principles and Malacca example, key elements of a successful historic center preservation can be summarized under 3 main titles as follows: Environmental perception, urban identity and sense of place concepts are the main constituents of placemaking. Historical centers play an important role in forming the urban identity and self-attachment to place, therefore not only physical preservation but also transformation of historic spaces to living 'places' is vital. The purpose of this process is to have quality urban historic centers that are used by actual residents that feel belonging to the 'place'. Urban planners and designers have to take in account the ideas and thoughts of local residents as well as the physical preservation necessities in order to achieve an accepted and living historic center preservation. Principles of UNESCO and placemaking can be evaluated and adjusted according to every culture's and city's needs leading to ever-living urban conservation projects.
